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The Importance of Social Responsibility and Job Security for

Individuals and Organizations in Applying to Egyptian
Tourism Companies
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Abstract:

In the meantime, the social role of the private sector has become more

important. The evaluation of tourism companies is no longer limited to their

economic performance only. However, modern concepts have emerged that

help in developing the concept of tourism companies. One of these emerging

concepts that has captured the attention of the private sector is “corporate

social responsibility”. This concept refers to practices and policies undertaken

by companies intended to have a positive influence on the world. These

positive behaviors and practices are based on the financial and moral success

of the organization. It’s worth mentioning that there are several aspects of
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social responsibility, including environmental aspects, economic and social
aspects. This study aims to identify to which extent social responsibility is
practiced in Egyptian tourism companies and how tourism companies could
achieve job security for their employees. This is considered only one aspect of
social responsibility, which is a socio-economic aspect. In order to collect such
important data, a field study has been conducted using a quantitative method.
Questionnaires forms were distributed to 45 Egyptian tourism companies
(category-A), representing 2.5% of the total number of tourism companies in
Cairo for the year 2021. The first questionnaire was designed for managers of
those tourism companies to collect data on the social responsibility of
Egyptian tourism companies. This questionnaire survey was gathered from 39
study participants out of 45 who were managers at Egyptian tourism
companies. The second questionnaire was designed for tourism companies'
employees to identify whether job security was achieved or not. This
questionnaire survey was gathered from 55 study participants out of 62 who
were employees at Egyptian tourism companies. It concluded that social
responsibility did not implement the socio-economic aspect (job security) by
51.3%. However, social responsibility has not yet become a dominant trend
within the Egyptian tourism sector. This study recommended raising the level
of social responsibility as well as shedding the light on the job security of the

tourism company's employees.

Key words: Social responsibility, Job security, Egyptian tourism companies,
Job Performance.
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